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Preface

This user guide provides step-by-step instruction on how employee(s) can complete the enrolment
initiated by their employer on the eMPF™ Mobile App. All screenshots are for illustration purposes
only. The actual design of the app interface may be different.

For any enquiries regarding the eMPF Platform, please contact us through the following channels:

eMPF Customer Service Hotline @ 183 2622

Email enquiry@support.empf.org.hk

Hong Kong Island
Unit 601B, 6/F, Dah Sing Financial Centre, No. 248 Queen’s
Road East, Wanchai, Hong Kong

Kowloon
Suites 1204-6, 12/F, Chinachem Golden Plaza, No. 77 Mody
Road, Tsim Sha Tsui East, Kowloon

New Territories
Suite 1802A, 18/F, Tower 2, Nina Tower, No. 8 Yeung Uk Road,
Tsuen Wan, New Territories

eMPF Service Centre

Opening Hours

Monday to Friday : 9:00 a.m. to 6:00 p.m.
Saturday :9:00 a.m. to 1:00 p.m.
Closed on Sunday and Public Holiday

Version: 1.3
Date :13 Mar, 2026
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Complete Employee Enrolment under

an MPF Scheme Initiated by Employers

After your employer enrolled you in an MPF Scheme via the eMPF Platform, you will
receive a notification email or SMS. To complete the enrolment, please log in to eMPF™
and follow the steps below.

Remarks: Non-registered eMPF users will receive a notification email or SMS. Please register
for eMPF first to complete the enrolment process.

o o O s

c;?ﬁ%: - Welcome, Chan*++++

Register | Activate eMPFID: 00086+

You have/} Outstanding task(s) See all
Login for follow up:
Member Employer You have an outstanding bill pending for
payment . .
) o Please settle the contributions as soon as .
Log in to the eNIPF Mobile App
o amocooe
Login ID Type H u H n”
B My Portfolio e Tap “Action Items” on the menu bar.
@ Username | eMPFID
All  Regular Employee Personal Acco!
Username -

Forgot Username?
Password B

Total Balance
Remember Me Forgot Password? $ 262’888.28

)

®

s| My Account

¢ g
Account
Portfolio

Action Iltems =

Note: The action item(s) listed below serves
to remind you to review any action items
that require your attention prior to their
respective expiry dates in coming 90 days.
For other outstanding action items, such as
contributions, you may access the respective
function pages for further details.

( ) Are you sure to . . .
® You have a saved application proceed with the e Select YOU have a saved appllcatlon
| pendnaforsubmissin saved application? pending for submission”. Then tap

Clicking "Proceed" to continue your
application submission. If you want to return P roceed .
to the previous page, please click "Cancel".

Scheme Enrolment

Employer Name
ABC Company

)

Cancel

Scheme Name
MPF Scheme A

Account Type
Regular Employee

Reference No.

S B ® © ¢c B B 0

ount =
[ My MPF Action ltems 1y Accoun Portfolio My MPF Action Items 1y Accou
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Enrolment Instructions

< MPF Account Enrolment

Enrol in an MPF account in just a few

Step 1 Select the Scheme
and Verify your Identity
Select an MPF scheme, then
authenticate your identity using
"iAM Smart" mobile app

Step 2 Fill in Personal
Information

Provide your personal and business
information (If applicable)

Step 3 Make your
Investment Choices

Choose from a list of constituent
funds to allocate your investments

recam) &
é@l ll® el 3

Required Items

Before you start, please prepare the following items

to ensure a smooth enrolment process:

Registered "iAM Smart” Account
(Download)

(1] 2 3 4

Select Scheme

Your employer has provided the MPF scheme(s)
below for your selection. Please press "Next" to
continue.

If there is more than 1 scheme option shown

below, please choose 1 MPF scheme that meets
your needs. You may visit the Trustee Service

C ive Platform (https:, mpfa
.org.hk/scp/eng/index.jsp) provided by MPFA to
compare the scheme details and services offered by

different trustees."Trustee Service Comparative
Platform"provided by MPFA to compare the
scheme details and services offered by different
trustees.

MPF Scheme A
Trustee A

Total Number of Constituent [
Funds: 20

Next

< Regular Employee...

Verify Your Identity

In order to comply with the Anti-Money
Laundering and Counter-Terrorist Financing
Ordinance (Cap. 615), we are required
to verify your identity separately upon
each MPF scheme enrolment.

@ezs

Authenticate by logging into the "iAM
Smart"

Complete Employee Enrolment under an MPF Scheme Initiated by Employers
o < Regular Employee... X

Read the instructions and tap

Start Enrolment }

Select a Scheme to enrol and tap

e Please verify with “iAM Smart”.
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< Continue in the "iA..."

weze

You will be redirected to the
"iIAM Smart”.

About "iAM Smart"

"iAM Smart" is a one-stop personalised digital
services platform. Click here to learn more about
“iAM Smart",

Warm reminder, if selecting “iAM Smart”, please
ensure you have installed “iAM Smart”mobile app on
your mobile phone, and successfully registered as a
user.

[ —T—

0 < Regular Employee... X

Personal Information
+/  Personal Details ~

Title

Surname (English)

Char q
Given Name (English)
Tai Man @
Surname (Chinese)
@

Given Name (Chinese)
ID Document Type

HKID No.

"eMPF" would like to open the "iAM
Smart"

Date of Birth (DD/MM/YYYY)

=l
Gender
-7
Place of Birth
Hong Kong, China v
Nationality
Chinese

Add Another Nationality (maximum is 3)

Job Title

Others v
+/  Contact Information v
+/  Address v
/' Way of Communication v

v Common Reporting Standard
Form

v

CANCEL 0K

» Continue the Enrolment Process via eMPF™ Mobile App

Scroll

!

For HKID No. A123456(B), please input A1234568

........ & E

)
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. @
Download the “iIAM Smart” =
mobile app to your smartphone and
register as an “iAM Smart” user.

Follow the instructions and perform
the subsequent steps as indicated on
your “iAM Smart” mobile app.

0 After you complete the authentication

process via “IAM Smart”, some of
your personal information will be
pre-filled automatically. Please review
if the pre-filled information is correct
and fill in the remaining information
including Contact Information,
Address and more. Then, tap @



Complete Employee Enroiment under an MPF Scheme Initiated by Employers

< Regular Employee... X
o— o s Tips: Please remember to verify your
and/or

by tapping the
button next to these 2 fields. You will
x receive a one-time passcode through
email and/or SMS respectively,
simply enter the verification code to

finish the verification.

/' Personal Details
Contact Information

Email Address

chantaiman@abc.com Verify . .
Enter Verification Code
Mobile No.

4
v

Enter the verification code we have sent by SMS to
(SMS will be sent to Hong Kong Mobile No Enter the vomTl

+852 v 99123456 Verify >

Secondary Telephone No. (Optional)

v

Did not get a verilfication code?

+/  Address v

+/ Way of Communication v

+/ Common Reporting Standard Form -

Next

e < Regular Employee... X o < Regular Employee... X

o—0—9© 4 o O © 0

Investment Choice

Confirmation

You should identify the risk class of different . . .

funds and gauge your own risk tolerance Step 1 - Indlcate yOUF InveStment ChOICE and
T ) p 1 - Select Scheme

level before making investment choices.

Please indicate which of the following ta p m.

constituent fund(s) you would like to +/  Select Scheme v

invest in. The mandatory contributions

and voluntary contributions (If any), will — N\
be invested according to the investment Step 2 - Personal Information

choice you provide in the table below. The Rema rks: If yo u d on ot ma ke a ny

investment allocation percentages should be

in whole numbers (e.g. 50% not 50.5%) and /' Personal Details v investment ChOice, co ntl"ibutions

the total should be 100%.

About IS detall, e rfrtoMEEA L conact normaton . will be wholly invested in the
Employer's Mandatory o Default Investment Strategy (DIS).

Contribution Allocation Co +/  Address v )

< Reset Allocation

+/ Way of Communication v
Default Investment [ N / Common Reporting Standard . o Review the information and ta P
e °r o Submit
Fund A = 0% ‘ Step 3 - Investment Choice
Total: 0% +/  Investment Choice v

MPF Intermediary Information (If applicable)

Do you want to submit intermediary information?

) Yes

©) Mo

[ |
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O @

Terms and Conditions

Show Less A
By clicking the “"Accept” button below, you
confirm that:

1/ the information given in this application is Rea d th e Te rms & Co nd itio ns a nd ta p

correct and complete;
2/ you understood once your application is @
submitted, it could not be withdrawn; and

3/ you have read and agree to be bound by

the Terms & Conditions below. Enrolment Request
Submitted
—
=T et TS @ Your enrolment request has been
@ O G— o submitted. We will send you the
.. B T S . e - .
S L enrolment result once it is available
e e via email or SMS.

e S T - ——

— e e - e e —
— e @ - - Go to My Record

e — g S — -

]

Decline

- End -
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